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Ben Gurion University of the Negev
The faculty of Social Science

Syllabus
Education Department 2012-2013
Course Name: Interpersonal Communication Skills
Lecturer: Dr. Smadar Ben-Asher

Course Objectives:

The aim of the course is to familiarize students with theoretical material regarding the
interactions that develop in a therapy interview. The course focuses on conducting a
counseling session according to the humanistic approach and various therapy
approaches (e.g., principles of the dynamic approach, the structured approach and
focused short-term therapy). Students will acquire basic counseling interview skills
from an awareness of personal and interpersonal processes. Course subjects include
recognizing and identifying preliminary therapy objectives, understanding bias, the
introduction and connection process, communication blocking and communication
facilitating models, types of questions, focusing and understanding the client’s
“ongoing pain” and joint formulation of support methods. The course also includes
identifying and clarifying discourse content (both explicit and implicit), the
significance of body language, the “Personal Code”, setting objectives and adjusting

them within the discourse, feedback, reframing, and closure and evaluation processes.

Special emphasis will be placed on personal development and growth from an

awareness of the personal parts students bring into the counseling/therapy session.



